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Introduction 

As you work on your website, there are many help materials available for you to use. These help 
resources can be found in the How do I tab in Site Manager and in the Help Center on the Community 
Engagement Resource Center (CERC).  

http://cerc.blackboard.com/Domain/217
http://cerc.blackboard.com/
http://cerc.blackboard.com/


Find Help Blackboard Web Community Manager  

2 FindHelp_101216 

How Do I Tab 

The How do I tab is where you can find Articles, Video Tutorials and Additional Resources. Additional 
Resources contains guides, workbooks, help cards, helpful links and sample files. To find information for 
a particular topic, enter a keyword or phrase into the search field. For example, if you would like to add 
a Blog App, search for Add a Blog. All help resources available will show. 

The How do I tab is available inside Site Manager. The workspace from which you access the How Do I 
tab from will determine what materials that display. To see what workspace you are in, look at the top 
of Site Manager. 

For example, to search for help materials on the Blog App, be sure to access the How do I tab from a 
Section Workspace. Searching for help materials on the Blog App from the Users Workspace may return 
fewer or no results. 

If you do not see a help resource for your search request, use Suggest a Resource to let us know what 
topic you were unable to find. If you have a question or issue with your website, be sure to follow your 
organization’s guidelines for technical support. Technical Support does not see topic suggestions. 

http://insight.dev.schoolwires.com/HelpAssets/C2Assets/C2Workbooks/C2SEWkbk.pdf
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Web Community Manager Help Center 

We're here to help you. In the Web Community Manager Help Center, you’ll have access to the Custom 
Search, Hot Topics, the App Showroom, Workspaces in Site Manager, Core Resources and more!  

Custom Search for Blackboard Web Community Manager 

We make it easy to find the help materials you need. Here you can search for help materials. You can 
also find these materials on the How do I tab in Site Manager.  

We designed our search to guide you to help materials within our database. Begin typing a word or 
phrase in the search box below. (e.g., About Teacher App) You will begin to see suggestions as soon as 
you type as few as two letters. The fewer words you type the more suggestions you will see. 
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Select a result from the list that displays and the CERC Help Center window will display all help resources 
related to your search. The search results also display a list of Related Topics. 

Workspaces in Site Manager 

Site Manager is made up of different workspaces. There are two different kinds of workspaces, 
Administrative and Editing. 

Administrative Workspaces 
You use the Administrative Workspaces to configure, create and manage Web Community Manager. In 
most cases, Site Administrators have permission to access all of these workspaces. Other users may be 
assigned permissions to access these workspaces as well. 

The Administrative Workspaces are organized into three major groups—Users & Groups, Configure and 
Content Moderation. You can access these workspaces from the Content Browser in Site Manager. 
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Editing Workspaces 
You use the Editing Workspaces to create content on your site.  Editing Privileges can be assigned by 
workspace to users. 

The Editing Workspaces are Site, Subsite, Channel and Section.  

App Showroom 

The App Showroom provides explanations of each Web Community Manager App. Use this as a guide to 
harness the power and flexibility of Apps as you choose the page layout you will use to display your 
content. This page includes all available Schoolwires Apps, features and functionality. Features included 
in your contract may vary.  

http://insight.dev.schoolwires.com/HelpAssets/C2Assets/C2HelpCards/C2AppsPgTypesHC.pdf
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Core Resources 

Have questions about Web Community Manager? Use these Core Resources to find your answers. Learn 
at your own pace.  

 

Adaptive Content 

Learn how to create adaptive content that will look great on every device. 
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Your Webmaster 

If you encounter a problem when working with Web Community Manager, you should reach out to your 
Site Webmaster. You can email the webmaster by clicking the Questions or Feedback? link located at 
the bottom of the school website. If you are a school employee, please follow the guidelines provided by 
your school for technical support. 

Schoolwires Support 

If you are a designated contact, a Website Administrator, Webmaster or part of your IT Team, for your 
organization, you can use the Support Portal to enter a support case or review your organization's 
support history. You can also access the portal directly at http://support.schoolwires.com.  

http://support.schoolwires.com/

